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FROM THE PRESIDENT
by Lee Pharis

With the holidays upon us, I wish each of you safe travels, whether it be navigating heavier
traffic on our local freeways among holiday shoppers and party-goers or leaving the Bay Area
to visit family or friends.

As we continue through our Chapter program year, be on the watch for more Neighborhood Dinners.  Our
Chapter had two of them in October – one in San Carlos and one in Monterey during the Internet Librarian
conference.  Those of you who couldn’t make it to Creola New Orleans Bistro missed out on a fabulous dinner
and lively discussion.  Nancy Fadis selected an excellent restaurant at which to host this meeting, and
conversation never lagged.

Perhaps someone who went to the Neighborhood Dinner in Monterey will let us know how that dinner went.
Were our co-hosts Abby Bowman and Diana Stickler able to entice some of our more southern Chapter
members to come to dinner?  If you don’t make the current deadline for this newsletter, your fellow Chapter
members are still interested in what went on at the conference and would like to hear from you in following issues –
on any session or activity!

Earlier in October Leslie Fisher kicked off the tours season with a coordinated road trip to Livermore where we
went back to the future.  We started with a tour of the Livermore Heritage Guild where our hosts regaled us with
stories and anecdotes about the Livermore Valley area and the new plans to build a performing arts complex in
town.  Their Guild librarian built incredible clippings collection over the years.  Then we zoomed through time
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down the road to the new public library where upon
entering, one of our colleagues exclaimed “Now this
makes me want to be a public librarian again!”  The
library has instituted some rather progressive
programs and we got to see their RFID equipment in
action.

After that it was on to the local wineries.  At Retzlaff
Winery we actually parked between the rows of
vines and sat out by the vineyard tasting wine.  We
had an extraordinarily congenial group who enjoyed
the sunshine and everyone’s company.  After we
finished tasting at a couple of other wineries, we all
went our own ways, but it had been such a
wonderful day that it was a let-down to depart.

Mary-Lynn Bragg arranged for Dr. Alex Pang
from the Institute for the Future to speak to us at the
Nov. 8th meeting.  It was an engaging evening with
many questions following the talk.

Coming up - Pam Rollo, SLA President, will visit
our Chapter in March and speak at the combined
San Andreas/San Francisco Chapters meeting which
we will host.  We don’t have a date yet for Pam’s
visit, but as soon as we do, we will post it on the
Chapter’s Web site.  Be sure to check periodically
so that you can get the date on your calendar.  You
won’t want to miss this meeting!

Keep your professional relationships and our
Chapter strong by participating in Chapter
committees.  One committee I’d like to highlight is
Vendor Relations.  Simone Yu at the Stanford
Graduate School of Business
(simoneyu@gsb.stanford.edu) chairs this
committee.

As a part of the Vendor Relations committee, you
have the chance to interact with our vendor partners,
many of whom are SLA members themselves and
quite often volunteer their own time to SLA and our
Chapter.  This committee tries to provide different
kinds of opportunities for vendors to be visible
among our members and our members occasions to
stay aware of resources that could benefit them.



Volume 25 Issue 7         FaultLine       Page 3

Simone is trying some different approaches this
year to provide better contacts for our Chapter
members.  A couple of her ideas are novel and I
encourage you to join her – you might learn a new
technique you can incorporate at work!

On the international level, the first SLA electronic
vote has taken place.  It was certainly easier than
remembering where I’d placed my paper ballot and
getting it marked and addressed properly so that I
could ensure my vote would be counted.  Results of
the vote are on the Web in the October 2005 SLA
Connections Special Edition.  Of the members
who voted, 91% voted online – quite a success for
such a new venture.  The amendment to modify the
dues structure was approved by more than three-
fourths of the members who voted.  See   (http://
www.sla.org/content/Shop/enewsletters/
slacommunicate/05connect/101405connect.cfm)

You probably already know that growing our
membership is important!  It adds diversity and
increases our collaborative capabilities.  As an SLA
member, you know the value of membership for your
career, for professional networking, and to advance
our profession.  Now, SLA is asking us to spread
the word among those who have not yet joined and
is sweetening the pot to provide us with an incentive
to invite others to join.    Campaign details are on the
Web; go to 2005 SLA Recruit -A-Member
Campaign
(http://www.sla.org/content/membership/
getamember/index.cfm).   To be counted, all new
SLA member applications along with membership
dues must be received no later than 31 December
2005.  And remember to renew your own
membership!

I look forward to seeing you soon,
LeeSan Andreas Chapter President 2005-2006
lpharis@exponent.com

http://www.eosintl.com
mailto:tricia@casbs.org
mailto:tricia@casbs.org




“leading” rather than “managing” knowledge.  In
the past, many knowledge-based initiatives have
failed because leaders underestimated the
powerful link between knowledge and
performance improvement and also because
they mistakenly thought that information was the
same as knowledge.  Cavaleri and Seivert claim
that, while information is a necessary precursor
to knowledge, it is not sufficient in itself for
improving business performance.

The authors define pragmatic knowledge
as situation-specific knowledge, developed over
time, that helps leaders understand what actually
works in practice—and also why it works and
under what circumstances.   They describe how
well-known organizations use the pragmatic
knowledge strategies to gain competitive
advantages.   The authors suggest that
pragmatic knowledge is the result of individuals
developing a deeper more scientific
understanding of how (and why) things work best
in practice.  The process of creating pragmatic
knowledge transforms key lessons for systems

Book Review
by Karen Takle Quinn

Cavaleri, Steven A., & Sievert, Sharon with Lee,
Lee W. (2005). Knowledge Leadership:
The Art and Science of the Knowledge-
Based Organization.  Burlington, MA:
Elsevier Butterworth Heinemann (ISBN 0-
7506-7840-2)

In the “Forward” George Roth of the Lean
Aerospace Initiative at the MIT Sloan School of
Management positions this book well when he
states, “This book takes the reader on a journey
into a new territory.”  Cavaleri and Sievert bring
the philosophy, theory and literature of
knowledge management together with
experienced leadership styles in order to chart a
new way of thinking and course of action.

 Cavaleri and Sievert describe the
dawning of a new era in which individuals are
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thinking, total quality management, and
organization learning into a powerful new
business strategy.  To help you apply the
concepts and tools in this book, Cavaleri and
Seivert draw on case examples and a decade of
original cross-cultural research about knowledge
leadership.  They also invite you to use The
Knowledge Bias Profile to discover your
knowledge-leadership style.  The book
systematically outlines a user-friendly strategy
for becoming a knowledge leader and for building
high performing, knowledge-based
organizations.

This volume is designed to help
managers to examine the links between
leadership and the development of knowledge-
based initiatives.  It offers practical tools for
diagnosis and new frameworks for thinking.
Leaders are encouraged to use these tools and
frameworks in order to chart new pathways to
bring together balanced leadership with
pragmatic knowledge.  The end goal is to build
functional, adaptable, sustainable and timely
(FAST) organizations.

This is not the first time these authors
have collaborated.  In Sievert’s 1998 book
entitled, “Working From Your Core: Personal
and Corporate Wisdom in a World of Change,”
another Butterworth-Heinemann publication, she
cites and thanks Cavaleri for his contributions.

Karen Takle Quinn, Ph.D.
kgtak1@gmail.com

____________________________________________________________________________________

Special Libraries Association assumes no responsibility for the
statements and opinions advanced
by contributors to the Association’s publications.
Editorial views do not necessarily express
the official position of the Special Libraries
Association. Acceptance of advertising does not
imply endorsement of the product by the
Special Libraries Association.
__________________________________________________

The Information Professional’s
 Knowledge Network
 

Presidential Libraries – Preserving the Period

Politics aside, becoming president of theUnited
States is quite an achievement. A lot of information
passes across the desk of this individual and
historical decisions are made with each stroke of the
executive pen. In the spirit of preserving this
information in a nonpartisan manner, the first of
eleven Presidential Libraries was established over
fifty years ago. These treasure troves of history are
acclaimed worldwide, and continue to grow today
under the watch of a special group of librarians.

The story is told that during his second term in office,
President Franklin D. Roosevelt looked around at
the vast quantities of papers and other materials he
and his staff had accumulated over the years, and felt
that these items rightfully belonged to the American
people. He firmly believed that the records of his
office should be open and accessible to the public. In
the past, many Presidential papers and records had
been lost, destroyed, sold for profit, or ruined by
poor storage conditions. Some items were passed on
to family members, but there was no plan or purpose
to collecting and preserving key documents. On the
advice of historians, librarians, and scholars President
Roosevelt established the first public repository to
preserve the evidence of the Presidency for future
generations. He raised private funds to build the new
facility that today welcomes students, scholars, and
visitors to its special collection in Hyde Park, New
York.



Volume 25 Issue 7         FaultLine       Page 7

In 1955 Congress passed the Presidential Libraries
Act (PLA), which established this system of privately
built and federally maintained libraries. The amended
PLA of 1986 made significant changes to
Presidential Libraries, requiring that private
endowments be linked to the size of the facility. And
in 1995, President Clinton created a mandated
review of classified documents older than 25 years
so that more materials could be made available
through the Freedom of Information Act.

US Presidential Libraries are not typical public
libraries. They are more aptly described as archives,
museums, and centers for public and educational
programs.  While they do house the documents and
artifacts of a President and his administration,
emphasis is placed upon presenting materials to the
public for study and discussion without regard for
political considerations or affiliations.

Presidential Libraries regularly host conferences,
symposia, and public forums that highlight new
scholarship about the Presidents and American
history. Events have explored military conflict,
economics, and civil rights, offering topics related to
the President, the administration, and his Library.

Each Library offers programs for students as well as
teachers, and highlights the use of primary source
documents in learning and teaching history. 
Participants see things firsthand, rather than reading
someone else’s descriptions and interpretations.
Highlights of these offerings include:

At the Truman Library students and adults can study
historical documents from the Truman period and
review critical events at the White House Decision
Center.

The Ford Museum houses a replica of the Cabinet
Room and offers an interactive media experience
allowing students to use the West Wing’s famous
conference room and original documents to role-play
through the complex problems that faced the Ford
Administration.

The Eisenhower Library hosts a Teaching American
History Institute, where Kansas teachers can explore
new ways to utilize primary documents of the 1950s.

The Ronald Reagan Library holdings include 50
million pages of presidential documents, over 1.6
million photographs, a half million feet of motion
picture film, tens of thousands of audio and video
tapes, as well as a new exhibit devoted to Air Force
One.

Thanks to the staff at each of the Presidential
Libraries, many of the materials are now accessible
online. Event schedules, details about the collections,
as well as digitized documents can be viewed at the
individual Websites. Extensive links and resources for
further study have been built around the time period
of each Library. These institutions not only illustrate a
unique role for librarians and information
professionals in preserving history, but are a hallmark
of the importance of preserving information in the
spirit of democracy.  Take a tour and see for
yourself, and remember to check the Presidential
Libraries the next time you are researching American
history!

Herbert Hoover Library in West Branch, Iowa

http://hoover.archives.gov/index.html

Franklin D. Roosevelt Library in Hyde Park, New
York

http://www.fdrlibrary.marist.edu/

Harry S. Truman Library in Independence, Missouri

http://www.trumanlibrary.org/

Dwight D. Eisenhower Library in Abilene, Kansas

http://www.eisenhower.archives.gov/

John F. Kennedy Library in Boston, Massachusetts

http://www.jfklibrary.org/

Lyndon B. Johnson Library in Austin, Texas

http://www.lbjlib.utexas.edu/

Nixon Presidential Materials Staff

http://nixon.archives.gov/index.php

Gerald R. Ford Library in Ann Arbor, Michigan



http://www.fordlibrarymuseum.gov/

Jimmy Carter Library in Atlanta, Georgia

http://www.jimmycarterlibrary.gov/

Ronald Reagan Library in Simi Valley, California

http://www.reagan.utexas.edu/

George Bush Library in College Station, Texas

http://bushlibrary.tamu.edu/

William J. Clinton Library just opened in 2005 in
Little Rock, Arkansas.

http://www.clintonlibrary.gov/

 

“To bring together the records of the past and to
house them in buildings where they will be
preserved for the use of men and women in the
future, a Nation must believe in three things:
It must believe in the past. It must believe in the
future. It must, above all, believe in the capacity
of its own people so to learn from the past that
they can gain in judgment in creating their own
future.”

-President Franklin D. Roosevelt,at the dedication
of his library on June 30, 1941,

Copyright 2005. This article is reproduced with the kind
permission of Emerald Group Publishing and its Library
Link service: http://www.emeraldinsight.com/librarylink .
This article may be reprinted in its entirety, in paper or
electronic format, as long as this statement accompanies
the reprint.
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Executive Board

President: Lee Pharis
Phone: (650) 688–7141
E–mail: lpharis@exponent.com

President-Elect:  Helen Josephine
Phone: (408) 653–9610
E–mail: helen.b.josephine@intel.com

Past President: Luisa Tosi Claeys
Phone: (408) 741–5426
E–mail: Luisa@LuisaTosiClaeys.com

Secretary: Marie Bojnowski
E–mail: bojnowski.marie@gene.com

Treasurer: Gerri Stephenson
Phone: (650) 604–5387
E–mail: gstephenson@mail.arc.nasa.gov

Director: Mary–Lynn Bragg
Phone: (650) 812–3569
E–mail: marylynn@reviews.com

Director: Eli Edwards
Phone: (408) 653-9610
E-mail: misseli@mac.com

Advisory Council

ARCHIVES COMMITTEE:
 Lee Pharis
Phone: (650) 688–7141
E–mail: lpharis@exponent.com
Committee:
Sonia Dorfman
E–mail: sonia–d@comcast.net

AWARDS COMMITTEE:
Luisa Tosi Claeys
Phone: (408) 741–5426
E–mail: Luisa@LuisaTosiClaeys.com

BULLETIN COMMITTEE:
Janette Cross
E–mail: Janette95014@yahoo.com
Committee:
Wynne Dobyns
E–mail: dobyns.w@apple.com
Sandy Tao
 E–mail: cactus_st@yahoo.com

DIRECTORY COMMITTEE:
Belinda Beardt

E-mail: bbeardt@aimusa.com

DISCUSSION LIST:
Lorna Beich
E–mail: lbeich@findlaw.com

GOVERNANCE DOCUMENTS COMMITTEE:
Luisa Tosi Claeys
Phone: (408) 741–5426
E–mail: Luisa@LuisaTosiClaeys.com

HOSPITALITY COMMITTEE:
Linda McKell
E–mail: lmckell@aimusa.com
Committee:
Gloria Elia
 E–mail: gelia@aimusa.com

JOBLINE:
Mimi Holt
Phone: (650) 625–9009
E–mail: holt@holtlibraryservice.com

MAILING COMMITTEE:
Linda Yamamoto
E–mail: linday@stanford.edu

MEMBERSHIP COMMITTEE:
Helen Josephine
E-mail: helen.b.josephine@intel.com

NOMINATIONS COMMITTEE:
Jeanie Fraser
Phone: (650) 961–5665
E–mail: emily_jean@mindspring.com

PROFESSIONAL DEVELOPMENT
COMMITTEE:
Cynthia Hill
E–mail: cynthia.hill@sun.com
Committee:
Pamela Gore
Phone: (650) 857–2191
E–mail: pam.gore@hp.com
Esther Johnson
Phone: (650) 961–9255
E-mail: estherkj727@yahoo.com
Jennifer Kemp
Phone: (408) 927–1064
E-mail: jlnk@us.ibm.com
Steve Moritz
Phone: (408) 247–5811
E–mail: samoritz@sbcglobal.net

SOLO LIBRARIANS:
Eric Kristofferson
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E–mail: ekristofferson@sjm.com
Committee:
Patricia Parsons
E–mail: spike09@earthlink.net

STUDENT RELATIONS LIAISON:
Open

TOURS COMMITTEE:
Leslie Fisher
Phone: (650) 855–6992
E–mail: leslie.fisher@roche.com

WEBSITE:
Carlos Medina
Phone: (650) 688–7163
E–mail: cmedina@exponent.com
Lorna Beich
E–mail: lbeich@findlaw.com
Pamela Gore
Phone: (650) 857–2191
E–mail: pam.gore@hp.com

VENDOR RELATIONS COMMITTEE:
Simone Yu
Phone: (650)725–2006
E–mail: simoneyu@gsb.stanford.edu

FaultLine Publication Schedule

The FaultLine newsletter is published five
(5) times a year:

September/October

November/December

January/February

March/April

May/June

FaultLine Advertising Rates 2005–2006

Size Dimensions Cost per issue

Business Card 3 1/2 x 2” $35.00

Quarter Page 3  3/4 x 5” $75.00

Half Page 7 3/4 x 5” $120.00

Full Page 7 3/4 x 10 3/8” $200.00

Advertising inquiries should be addressed to Olga Nora at ronya2@att.net or Simone Yu at simoneyu@gsb.stanford.edu
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